INTRODUCTION
It is generally acknowledged that the provision of ICTs to remote communities can help in alleviating poverty or improving the socio-economic status of the communities. Among the many benefits of providing ICTs include giving access to unlimited knowledge (e.g. elearning), providing health related services (e.g. telediagnosis), offering many businesses opportunities (e.g. e-commerce), presenting employment opportunities and providing government services (e.g. e-Government websites) (UNESCAP, 2007) . Typically the access to ICTs is provided through community e-centres, community ICT access points or telecentres. All these initiatives are similar to cybercafé except that the telecentre is managed by the community for the community while the cybercafé is run by private individual(s) for
